
10-Year warranty
Acid or chemical contact and failure to maintain HIDE & 
QUAD Stainless Steel components will void the warranty.  

Instructions in every Kit
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CONTRACTOR
F O R  T H E

Instrucciones De Instalacion Image GalleryInstallation Instructions

INSTALLATION INSTRUCTIONS

WARNING! DO NOT ALLOW ACID OR CHEMICAL  
WASH SOLUTIONS TO CONTACT THE HIDE PRODUCT.

HOMEOWNER
F O R  T H E

CARE & MAINTENANCE

PLEASE PASS TO THE HOMEOWNER

WARNING! DO NOT ALLOW ACID OR CHEMICAL  
WASH SOLUTIONS TO CONTACT THE HIDE PRODUCT.

Q 2  I N S T A L L  I C O N  C O L L E C T I O N

C R E D I T  F R E E P I K . C O M

Remove existing skimmer lid and 
dress ring. Use the Edge Protector as 
a guide and centre over the skimmer 
box. Mark up allowing for extra 1-2mm 
clearance on all sides.

INSTALLING THE QUAD EDGE PROTECTOR

INSTALL 
EQUIPMENT 
REQUIRED

ANGLE GRINDER

Q 2  I N S T A L L  I C O N  C O L L E C T I O N

C R E D I T  F R E E P I K . C O M

TAPE MEASURE PROTEC TIVE 
WEAR
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MARKER C AULKING
GUN
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EXISTING POOL1
When laying the pool coping 
leveling bed, allow for the height 
of the Edge Protector (C). This 
will eliminate the need to cut 
extra depth into the leveling bed 
at a later date.

NEW POOL

Cut to a depth which matches that of your 
selected Edge Protector + a mortar bed.

Remove debris from recess.
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3 INSTALL EDGE PROTECTOR

REMOVE THE SAFETY KEY FROM THE 
LID AND PASS IT TO THE HOMEOWNER
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NEVER leave the QUAD Safety Key in the lid for any reason, 
especially after install. Leaving the Safety Key in an installed 
lid exposes a contractor to possible legal ramifications if a 
resulting accident or injury occurs.

NOTE - INSTALLATION IS ONLY COMPLETE WHEN:

EARTHING (BONDING) RULES AND REGULATIONS
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HEIGHT
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HIDE products are constructed from 316 L marine grade stainless steel, 
and are considered a conductive material. Safety regulations vary and 
you should consult your electrician to determine what rules may apply 
with your installation.

Bonding is the responsibility of the installer, attachment points have 
been provided to allow for use of bonding devices if required.  Check 
your local regulations to ensure the installation meets electrical safety 
requirements.

Add mortar bed to 
enable a flush finish. 

Push in Edge Protector (C) until it 
sits level with surrounds.
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Remove excess mortar if required.

Allow mortar bed to set.
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The Edge Protector may be left loose 
on its mortar bed or filled with an 
expansion joint gap filler.
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Top view of install

Warning! Do not allow acid or chemical wash solutions to contact the hide product.

P RO U D LY  M A N U FAC T U R E D  BY:

WARNING! DO NOT ALLOW ACID OR CHEMICAL WASH 
SOLUTIONS TO CONTACT THE QUAD COMPONENTS.

ACID and chemical washes will cause 
discolouration and/or rusting on the 
stainless steel QUAD components. Acid 
or chemical contact will void the QUAD 
warranty.

NO ACID / CHEMICAL WASH CONTACT

Please also inform the Homeowner!

HOMEOWNER
F O R  T H E

CARE & MAINTENANCE

PLEASE PASS TO THE HOMEOWNER

WARNING! DO NOT ALLOW ACID OR CHEMICAL  
WASH SOLUTIONS TO CONTACT THE HIDE PRODUCT.

Every kit has important Contractor Installation Instructions 
and Homeowner Care and Maintenance information. 

1) We all must read and understand these instructions. 

2) The installer must pass the Care and Maintenance 
information onto the Homeowner.

Below are links to these documents:

Read Care and Maintenance

Removing ‘Tea Staining’

HIDE components are made of 316L marine-grade 
stainless steel. Although this is a very high-grade external 
product, it is normal for visible surface “browning” to occur 
(known as ‘Tea-staining’).

It should not be confused with rust; it is a 
cosmetic discolouration on the stainless 
steel surface. 
Carefully remove ‘Tea-staining’ as soon 
as it’s noticed with a nylon scouring pad.

All acid and chemical washes will cause 
discolouration and rusting of the stainless steel.

Acid type, concentration, and contact period 
will vary the level of deterioration of the 
stainless steel.

Remove rust marks as per ‘Tea Staining’
instructions - Your product may have  
surface damaged, the warranty will be void.

Always make this information available 
to installers and the homeowner to avoid 
mistreatment of a stainless steel product.

Photo showing ‘Tea 
Staining’ on Stainless 
Steel.  

All you need is a nylon 
scourer, soapy water, 
and a little elbow grease 
to clean the surface.

Stainless Steel does not 
naturally rust.  
 
Acid contact will cause surface 
damage and rusting will occur.

This photo shows acid contact.

This photo shows where acid 
has collected under the lid. 

This photo is another example of 
acid contact causing rusting.

Use Green Acid Replacement
It is recommended you always use a Green 
Acid Replacement which will not affect the 
stainless steel, better for your stone and tiles 
and the environment.

Here is an example of a green  
acid replacement product: 

 Never allow acid or chemicals to contact the stainless steel.

HIDE & QUAD products are made from very high 316L marine-grade stainless steel for strength & durability.

NO ACID / CHEMICAL WASH CONTACT
BY CONTRACTOR OR HOMEOWNER - EVER

IMPORTANT

ACID 
WASH

GREEN
WASH

Tea Staining is natural and can be scrubbed off.

Every Kit comes with Care & Maintenance Information.

Here is a VALUABLE CONSUMER LINK to Product 
Installation and Care and Maintenance guidelines.

Please read and understand these guides.

This consumer link will open a very comprehensive 
resource to Homeowner Care and Maintenance. Use this 
information for distribution and after-sale service.


